Fleet Response is located in Cleveland, Ohio, with approximately 150
risk professionals on staff. We consistently add capabilities and define
industry standards by applying the founding principles of innovation,
professionalism, effectiveness, accountability, flexibility, and visibility.
We continuously evolve to meet the needs of our customers, but our
values never change.

VISIBILITY

Services include:
First Notice of Loss
Claims Management

OUR PROPRIETARY WEB-BASED portal provides real-time access to data and
analytics – claim and rental activity, repair updates, maintenance data, subrogation
status and fleet safety information. We continually invest to make sure our system
is your team’s most reliable tool.

Subrogation Management
Maintenance Program
Vehicle Rental Services
Safety Program

CLAIMS MANAGEMENT
BENEFITS

I-CAR Platinum Certified Adjusters
Skilled Subrogation Specialists
Exclusive Online Reporting Tools
Electronic Motor Vehicle Records

FEATURES
Roadside Assistance
Glass Repair and Replacement
24/7 Accident Reporting
Determination of Subrogation
To learn more call 800.338.0619 or visit www.FleetResponse.com

Fleet Response is built on an insurance background, and is uniquely
qualified to manage the entire lifecycle of a claim - from the initial
notice of loss to repair completion. Our services include first party
vehicle claims, third party property claims, and subrogation services.
We make sure your vehicles are repaired to high standards and are
quickly returned to service at a carefully managed cost.

SAFETY PROGRAM

Our safety program will automate processes and integrate with your
organization’s policies and practices to relieve administrative
burdens, identify risks, and mitigate potential liability concerns.
Supported by our proprietary online tools, managers have 24/7
access to motor vehicle records, driver risk assessments, claims
information, and progress of online safety training classes.

MAINTENANCE

Our maintenance program brings order to the most difficult aspects
of keeping your fleet on the road. These programs provide accuracy,
careful cost management, easy access for your drivers to familiar
brand-name vendors and customization of maintenance schedules to
meet your organization’s specific needs. Our online tool will provide
trackability and centralized billing to ease administrative burden.
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